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DETAILED ACTION 

1 . Claims 1-67 are presented for examination. 

INFORMATION DISCLOSURE STATEMENT 

2. The information disclosure statements filed on August 1 0, 2004, complies with 
the provisions of MPEP § 609. They have been placed in the application file, and the 
information referred to therein has been considered as to the merits. 

Claim Rejections - 35 USC §102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

4. Claims 1 , 2, 4, 5 are rejected under 35 U.S.C. 102(b) as being anticipated by 
McCall (Publication No.: US 2003/0033396 A1 filed August 6, 2001 ). 

5. Claim 1 , McCall teaches a method and system for providing management 
information. 

The method and associated system for providing management information as 
taught or suggested by McCall includes: 

an enterprise console comprising a centrally managed advisory diffusion 
mechanism and protocol for diffusing advisories across a network (paragraph 0019, 'a 
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network advisory system ("N AS")... Advisory information may be information related to a 
destination facility, i.e. 1 16, 1 18, and 120, that relates collected data from the 
destination facility, i.e., 1 16, 1 18 and 120 to various advisory rules or conditions, i.e., 
criterion that advise the management system of operating and status conditions...'); a 
plurality of advisories specifying relevance criteria and an action, at least one advisory 
describing a problem that has been discovered on a client (paragraphs 0019-0021); 
distributing clients gather advisories and process advisories (paragraph 0028, '...a 
customer'); and advisories formally target specific states of a computational device and 
formally specify actions to take in response (paragraphs 0019-0021). 

6. Regarding Claim 2, McCall teaches a central sever coupled to a central 
database, central server storing data in and retrieving data from a central database 
(paragraph 0027). 

7. Regarding Claim 4, McCall teaches a formal descriptive language and advisory 
comprises a short, clear explanation of a problem (paragraphs 0019-0021). 

8. . Regarding Claim 5, McCall teaches adding, modifying, or canceling a 
subscription of a distributed client to one or more advice provider sites (paragraph 
0128). 

9. Regarding Claim 12, the limitations of this claim has been noted in the rejection 
of claim 1 presented above. In addition, Uecker teaches advisory diffusion server for 
gathering advisories from an advisory site (paragraphs 0025, 0027, 0028, 0031 , 0035, 
and 0050); allow authorized personnel to monitor, modify, and maintain computers 
across any subset of a network (paragraphs 0025, 0027, 0028, 0031, 0035, and 0050); 
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displaying any of changes and new knowledge about a network; and reporting any 
relevance determination and actions to a server (paragraphs 0025, 0027, 0028, 0031 , 
0035, and 0050). 

1 0. Regarding Claims 1 3-1 7, 1 9-24, 26-29, the limitations of these claims have been 
noted in the rejections presented above. They are therefore rejected as set forth above. 

1 1 . Regarding Claim 18, the limitations of this claim has been noted in the rejection 
of claim 1 presented above. In addition, Uecker teaches a console for providing a 
system-wide view of managed computers along with specific characteristics associated 
actions and for distributing information only to those computers for which information is 
relevant (paragraphs 0025, 0027, 0028, 0031, 0035, and 0050). 

12. Regarding Claim 25, the limitations of this claim has been noted in the rejection 
of claim 1 presented above. In addition, Uecker teaches relay for offloading a download 
burden from a server to clients (paragraphs 0025, 0027, 0028, 0031, 0035, and 0050). 

1 3. Regarding Claims 30-67, the limitations of these claims have been noted in the 
rejections of the claims presented above. They are therefore rejected as set forth 
above. 

Claim Rejections - 35 USC § 103 

14. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 
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1 5. Claims 3 and 6-1 1 are rejected under 35 U.S.C. 1 03(a) as being unpatentable 
over McCall (Publication No.: US 2003/0033396 A1 filed August 6, 2001) as applied to 
claim 1 above, and further in view of Uecker et al. (Patent No. 6,240,394 B1 filed 
December 1 2, 1 996, hereinafter Uecker). 

16. Regarding Claim 3, McCall teaches distributing clients determines relevance of 
advise (paragraphs 0019-0021) and retrieving properties of a computational device on 
which a client runs (paragraph 0056). 

However, McCall does not expressly teach an advise message. 
Uecker teaches an advise message (col. 4, lines 51-58 & 66-67, col. 5, lines 9-13 
& 25-49). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to combine the advisory message of Uecker's method with the management 
advisory system of McCall because the advisory message could enable the 
management advisory system to advise the customer of his or her responsibilities 
regarding any critical matters that her or she is responsible for. 

1 7. Regarding Claim 6, Uecker teaches a group of computational devices, specifying 
action messages, scheduling, and controlling execution when deploying actions 
proposed by relevant advice messages (col. 4, lines 51-58 & 66-67, col. 5, lines 9-13 & 
25-49). 

1 8. Regarding Claim 7, Uecker teaches securely deploying actions of relevant advice 
messages to a selected group of distributed clients (col. 4, lines 51-58 & 66-67, col. 5, 
lines 9-13 & 25-49). 
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19. Regarding Claim 8, Uecker teaches monitoring status of deployed actions (col. 4, 
lines 51 -58 & 66-67, col. 5, lines 9-1 3 & 25-49). 

20. Regarding Claim 9, Uecker teaches stopping previously deployed actions which 
have not finished running (col. 4, lines 51-58 & 66-67, col. 5, lines 9-13 & 25-49). 

21 . Regarding Claim 1 0, Uecker teaches monitoring status of each computational 
device while actions are being deployed and executed (col. 4, lines 51-58 & 66-67, col. 
5, lines 9-13 & 25-49). 

22. Regarding Claim 1 1 , the limitations of this claim has been noted in the rejections 
presented above. It is therefore rejected as set forth above. 

NAME OF CONTACT 

23. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Cheryl Lewis whose telephone number is (571) 272- 
41 1 3. The examiner can normally be reached on 6:30-3:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Cottingham can be reached on (571 ) 272-7079. The fax phone 
number for the organization where this application or proceeding is assigned is (571) 
273-8300. 

(571 ) 273-41 13 (Use this FAX #, only after approval by Examiner, for 
"INFORMAL" or "DRAFT" communication. Examiners may request that a formal 
paper/amendment be faxed directly to them on occasions.). 
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Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist/ Technology Center (571) 272-2100. 

Information regarding the status of an application may be obtained from.the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 

For more information about the PAIR system, see http://Dair-direct.uspto.gov. 

Should you have questions on access to the Private PAIR system, contact the 
Electronic Business Center (EBC) at 866-217-9197 (toll-free). 




Cheryl Lewis 
Patent Examiner 
December 22, 2006 



